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C%)#,-.9<?9-%C.&D'2.1'2C.TU).1'2FG,H;V$-).*33!Chatbot 
C%)#,-.9<?9-%C.&D'2.1'2C.TU).1'2FG,H;V$-).*33!JKLMNOM "&':A2,;06)FTD'+)EU"E-%Q*?E,/=1

V#1/012-)/),-.9.E>Q'3Qd-)*(8*"E-%"&3=)1-H'2C.&D'2.1'2C.TU)FTD(>12V$-).*33!4?UQ-%-.d"1)=-(8*
9.E>Q'3\?1>-,0&D'C.&D'2=.&'.=6QC.&D'2.1'2C.TU)FTD.*3G!.*33>*)+CQ)'.-U8*C'TU?H'2C.&D'2.1'2C.TU)/=1(,$
V#1/012-)4?U9.2!4?U\%$91'2V$-)C>1-=)1-FTD!
!

!
 

H6i)9'),-.9<?9-%C.&D'2.1'2C.TU)V$-).*33!JKLMNOM!%T?62)Ti!

kR!,?FTD@Gp%! !!
lR!.*3G0&D'C.&D'2.1'2C.TU)=.&'.=6QC.&D'2.1'2C.TU)FTD91'2,-."1)=-!
mR!.*33>*(Q?2.-U8*C'TU?C.&D'2.1'2C.TU)FTD.*3G!

! !



!

 

C%)#9<?9$'C>1-=)1-FTD 
C%)#9<?9$'C>1-=)1-FTD!C@f)!C%)#9<?9$'C>1-=)1-FTD!"&'F-2C8&',Q+=.63V#1/012-)C%&D'.*33!Chatbot \%$

Q-%-.d9'3"+d-%=.&'/=1H1'%#8FTD91'2,-.\?1!>g2Q$29$'/=1C>1-=)1-FTD.630$E29'3"+d-%(F)!
!

!
 

H6i)9'),-.9<?9$'C>1-=)1-FTD!%T?62)Ti!
kR!C%&D'V#1/012-)!Q'3d-%"+d-%C?<%vi+!m!.'3!4?U"+d-%>*91'25<%5;C=%&'),6)FG,96E'6,à.!
lR!JKLMNOM!>*Q'3d-%FTD'U#$!'+Cn'!(8*>62=E6?!C5&D'Q$29$'3FQ)F)-/=1C>1-=)1-FTD/)5&i)FTD

FTDC,TDUEH1'2!

mR!=862>-,.*3GFTD'U#$!/=1V#1/012-),?@Gp%! !FTD(Q?23)=)1->'!C5&D'9<?9$'
C>1-=)1-FTD!

qR!=862>-,C>1-=)1-FTD9'3,8633FQ)F)-(81E!(9$V#1/012-)\%$9'3,863n-U/)CE8-!më!)-FT!
.*33>*F+,-.>3,-.Q)F)-'694)%69<!
! !



!

 

,.cTV#1/012-)d#,.*263,-./012-) 
C%&D'.*339.E>53E$-5ì9<,..%=.&'"+=U-3"-U/),-.Q)F)-!.*33Q-%-.d.*263,-./012-)H'2

V#1/012-)\?1!=-,V#1/012-)91'2,-.C@í?,-./012-).*33(0F3'F'T,".6i2!V# 1/012-)Q-%-.d9<?9$'C>1-=)1-FTD!
^#)U;?+.2_..%!,.*F.E2%=-?\FU!C5&D'F+,-.H'U,C8<,,-..*263,-./012-)\?1!=.&'=%-UC8H4F.^65F;!!
ëlÄllkÄkkmm!

 
!
!
 


